
SELLER'S GUIDE
DESIGNED TO SELL YOUR HOME



Selling on St. Croix
Selling your home can be a significant undertaking, but rest assured, we’re here to make the process 
as smooth and stress free as possible. Whether you’re relocating, downsizing or simply ready for a 
change, we understand that selling your home is a major decision. That’s why we’re committed to 
providing you with the professional resources and expertise needed to take care of all of the details. 
From pricing your home competitively to staging, marketing and negotiating offers, we’ll work 
tirelessly to ensure a successful sale that meets your needs and exceeds your expectations. With 
our dedicated team by your side, you can trust that your home sale is in capable hands, allowing you 
to focus on the next chapter of your life with confidence and peace of mind.



How powerful is the Coldwell Banker® brand? 
The proof is in the results:                 	  
Affiliated agents handled 608,728 transaction 
sides in the U.S. in 2022.*
*Year-end Coldwell Banker numbers based on Coldwell Banker financial data as of Dec. 31, 2022.

PROVEN. 
POWERFUL. 
PERSONAL.
Selling your property is a big deal, and the company that helps you should be, too. In 2022, 
the Coldwell Banker® brand closed $295 billion in sales volume.* This is a brand committed to 
empowering agents like me with the innovative technology, strategic marketing, and powerful 
network I need to market your property in the best possible way.

*Year-end Coldwell Banker numbers based on Coldwell Banker financial data as of Dec. 31, 2022.



Getting Started
Your home and your home sale needs are one of a kind. Using the unmatched resources of 
Coldwell Banker®, I will develop a custom plan to:

•	 Provide you with proven, powerful, and personal service
•	 Enable you to obtain the best possible sales price and terms for your property
•	 Close the sale in a smooth, timely manner

I am committed to your complete satisfaction and will represent your interests with the utmost 
care, honesty, integrity, and discretion.

Let’s get started!

Pricing Strategy
With my comparative market analysis (CMA) taking the entire market into consideration including 
off, on, and pending properties, I’ll develop a competitive pricing strategy that signals your 
property’s value and generates buyer excitement. 



Comparative Market Analysis
A comparative market analysis is a report that pulls data from the multiple listing service based 
on buyer and seller activity in your area. I’ll use this intelligence to establish an ideal listing price 
for your property that’s competitive and appeals to buyers.

KEY CMA DATA INCLUDES
•	 Comparable properties in your area that recently sold
•	 Comparable properties in your area that failed to sell
•	 Pending sales in your area
•	 Comparable active listings in your area

Pricing Right
Thanks to the Internet, home buyers are more knowledgeable than ever with many doing their 
own comparison research. This is why intelligent pricing is one of the most critical aspects of a 
successful sale — no matter how perfect your property is, you’ll miss out on potential buyers if 
its price doesn’t align with similar properties selling in your market.

By considering market factors and local competition, I’ll thoroughly assess your property and 
optimally price it from the start, so it generates the most activity from real estate agents and 
buyers.

Negotiation 
Strategies
To get the most out of your property sale — 
and avoid putting yourself at a disadvantage 
— you’re going to want an agent who knows 
how to negotiate. It’s my job to get you the 
best possible price, and with data from my 
comparative market analysis and my tried-
and-tested negotiation techniques, I’ll build a 
strong case so you get top dollar.



Positioning your Property
Great marketing isn’t just about waiting for a buyer to come your way — it’s active promotion that 
targets likely buyers where they are, whether that’s online, around town, or across the country.

Photography
If a picture is worth a thousand words, then beautiful high-quality photography could be worth thousands 
of dollars when selling your property. I’ll make your property look its very best, thanks to professional 
photography that encourages buyers who are browsing online to slow down and take notice.



360˚ Property Marketing

Video

AGENT PROMOTION

Open House

Yard Sign

Online and 
Social Media

Email Marketing

Print Advertising

Matterport 3D tours

Social Media
Today’s buyers are active on social media, which is why I’ll heavily promote your property on 
social to generate buzz and attract the attention of potential buyers.

Coldwell Banker® social media channels reached millions of consumers in 2022:

•	 623M+ Impressions1,2

•	 33.8M+ Engagements1

•	 5.7M+ Link Clicks2

•	 99.5M+ Video Views1,2

•	 718K+ Followers1

•	 99K+ Paid Media Leads2

111,257
FACEBOOK/INSTAGRAM

REACH

12,239
FACEBOOK/INSTAGRAM

LINK CLICKS

1,465,845
GOOGLE AD IMPRESSIONS

25,121
GOOGLE AD CLICKS

90,612
FACEBOOK/INSTAGRAM

ENGAGEMENT

COLDWELL BANKER US VIRGIN ISLANDS RDMP REPORT 2023 YTD (JAN 1 - NOV 27)

1. Sprout Social and Media Agency Reporting. 2. Sprout Social Reporting Jan. 1-Dec. 31, 2023.



Online Exposure
My comprehensive online marketing strategy includes detailing your property’s critical selling 
points and posting multiple photos on the most-visited real estate websites in the world. The 
result? You will be showcased on dozens of high-traffic sites — putting your property in front of 
potential buyers everywhere.

COLDWELLBANKER.COM				    REALTOR.COM      

COLDWELLBANKERVI.COM 				    HOTPADS.COM

COLDWELLBANKERINTERNATIONAL.COM 	 ZILLOW.COM 	

COLDWELLBANKERISLANDS.COM			  TRULIA.COM

Single Property Websites
Show buyers that your property is worth the investment with a single-property website. Unlike 
listing sites where your home is forced to compete for attention with similar properties, ads, and 
other distractions, a single-property website keeps the focus on your property. I will promote this 
unique site to potential buyers throughout the property marketing campaign and on social media.

Displayed logos are service marks of their respective owners. Use of these logos does not imply any 
affiliation  with or endorsement by the service mark owners.

Publisher Network
We pride ourselves on having your property listed in many areas online in order to place it in front 
of potential buyer’s wherever they may be looking. Two specific examples for Coldwell Banker 
US Virgin Islands are:

With Coldwell Banker St. Croix Realty and 
Coldwell Banker St. Thomas Realty, we list 
your home with listglobally which advertises 
on 100+ portals in 60+ different countries 
reaching 71+ million potential buyers.

As well as on ListHub which syndicates 
your listings on 80+ websites targeting 
buyers in the United States.



1,900+
agents Across MI, OH, FL, & USVI

Schmidt Family of Companies

agents and teams who 
use products within our 

technology suite are 3.5x 
more productive

- Based on production of agents and teams that performed an action in at least one of the 
following products between 10/01/2021 and 09/30/2022: Prospect Square, Listing Concierge, 

MoxiPresent, HomeSpotter, Exclusive Look, BrandSrv, and Market Quest. Results not guaranteed.

Women’s Choice Award® 

Winner 6 years in a row

100,000+
agents Across 40 Countries

Coldwell Banker®

We Closed

$295 Billion
in sales volume in 2022

Coldwell Banker®

We Closed

$5 Billion+
in sales volume in 2022
Schmidt Family of Companies

Coldwell 
Banker 
Franchise

#3
*in the world by sold 

transactions

W e  a r e  t h e

Schmidt Family of Companies

128 Years
of guiding people home.

Coldwell 
Banker 
Franchise

#1
*in the world by

number of offices

W e  a r e  t h e

Schmidt Family of Companies

The 
numbers 

are in.
Nobody beats the Coldwell Banker® brand.

Plenty of real estate companies talk a good 
game, but when the rubber meets the road, 
few others stack up to the bona fides at the 
Coldwell  Banker brand. Whether it’s having 
over $295 billion in sales volume,1 leading 
the social and digital media environment, 
contributing to local communities and 
causes, or activating the power of a global 
network for referrals, the Coldwell Banker 
network has the competition’s number. 
Which means so do our agents.

1 Based on Coldwell Banker Financial Data 01/01/2022 - 12/31/2022



Home Selling Process

Listing Consultation
•	Discuss motivation, timing, 

pricing strategy
•	Review comparable
•	Marketing action plan 
•	Address any concerns

1

Implement marketing 
Action Plan

•	Professional photography
•	Email marketing
•	Online listing marketing
•	Signage and open houses

4 

Negotiate
I will negotiate terms with 
the Buyer’s Agent based 
on your decision to either:

•	Accept
•	Decline
•	Counter offer

7 

Negotiate Requests
•	Negotiate any buyer 

requests from inspections

10 

Buyer
•	Conducts final walk through 

Seller
•	Arranges for movers, 

schedule disconnection of 
utilities

13

Schedule Showings
•	Private showings
•	Open houses
•	Provide showing feedback

5 

Contract  
Accepted

8 

Close of Escrow 
Date

•	Lender wires funds and 
gives OK to record

•	Documents recorded at 
Recorder of Deeds

•	Money and title are 
exchanged on your behalf

14

Offer Received
•	Explain all offers
•	Review price, 

contingencies, and 
closing date

6 

Buyer Conducts  
Due Diligence

•	Inspections: home, 
termite, roof, & pool

9 

Buyer Loan Approved
•	Attorneys verify all information 
•	Paperwork sent for review
•	Closing date set

12 

Congratulations!
On to the next 
phase of your 

l i f e

15

Sign Listing  
Agreement

•	Confirm listing 
details

•	Review and sign 
agreement

2 

Discuss Home’s 
Marketability

•	Prepare your home for sale
•	Curb appeal and interior 

staging ideas

3

Home 
appraisal 
ordered

11 
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Our Schmidt 
family story.

Schmidt Family of Companies is the parent company to its whole Coldwell 
Banker franchise.  We are a fifth generation, full-service brokerage firm 
founded in 1927 specializing in residential, luxury and commercial real 
estate, property management, mortgage, and title services.

H. F. Schmidt Real Estate, as the firm was originally known, was based 
on the principles of honesty, integrity, and an unwavering commitment to 
outstanding service. Harold Schmidt’s adherence to these standards of 
excellence earned him the trust and confidence of his clients, building a 
solid foundation for what was to become one of the most respected and 
largest real estate brokerage firms in the Midwest.

Harold’s son, Joseph Schmidt, joined the company in 1946 and under 
his leadership the company experienced unparalleled growth. His sons, 
Fred and Ken, entered the company in 1962 and 1968, respectively. Today, 
Ken’s son, Mike Schmidt, is the Chairman and CEO of the firm, Steve Bell is 
the President and CFO, and Tom Gray is the COO. The firm joined Coldwell 
Banker Corporation as a franchisee in 1983.

Our Coldwell Banker franchise is the largest in the Coldwell Banker network 
based on the number of offices and third based on units sold. Coldwell 
Banker Commercial named us the number one affiliate in North America. 
Coldwell Banker St. Croix Realty joined the Schmidt Family of Companies 
in 2018, and we expanded our ability to serve the US Virgin Islands 
community with the opening of Coldwell Banker St. Thomas Realty in 2021. 



Turks and
Caico Islands

Virgin
Islands

�e Bahamas

Bermuda

Cayman Islands

Jamaica

Dominica

St. Lucia

Grenada

Curaçao
Aruba

Dominican
Republic

Coldwell banker                   
island affiliates
Coldwell Banker Island Affiliates was created in 1997 when Coldwell Banker began pursuing 
their vision of a global real estate company. The vision was, and is today, to grow the presence 
of the Coldwell Banker franchise brand by carefully selecting and awarding exclusive franchises 
to the preeminent real estate firms in each country partnering their local expertise with the 
Coldwell Banker systems and resources. Since 1997 they have successfully expanded to Aruba, 
Bahamas, Barbados, Bermuda, British Virgin Islands, Cayman Islands, Curacao, Dominican 
Republic, Jamaica, Freeport/Grand Bahama Island, Grenada, Puerto Rico, Nevis, St. Kitts, St. 
Croix, St. Thomas, French St. Martin, Dutch St. Maarten and the Turks and Caicos Islands and 
have 38 office locations.

Coldwell banker                           
us virgin islands
Coldwell Banker has a diverse group of agents, some of whom have been lucky enough to have lived 
on island their entire lifetime. Others moved here for a  better quality of life. We are ambassadors for St. 
Croix and St. Thomas and experts in the local real estate markets.

At Coldwell Banker St. Croix Realty and Coldwell Banker St. Thomas Realty, we are dedicated to guiding 
you through every step of the home-buying process with expertise and personalized attention. From 
your initial inquiry to the moment you receive the keys to your new home, our team will work tirelessly to 
ensure a smooth and successful transaction. We’ll start by listening carefully to your needs, preferences, 
and budget to help you find the perfect property that meets your criteria. Our experienced agents will 
provide valuable insights into the local market trends, neighborhood amenities, and available properties, 
empowering you to make informed decisions. We’ll handle all the paperwork, negotiations, and logistics, 
leveraging our extensive network and resources to streamline the buying process. Whether you’re a 
first-time homebuyer or a seasoned investor, you can trust Coldwell Banker  to be your trusted partner 
in achieving your real estate goals.
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©2023 Coldwell Banker Real Estate LLC. All Rights Reserved. Coldwell Banker® and the Coldwell Banker Logo are registered service marks owned by Coldwell Banker Real Estate 
LLC. Coldwell Banker Real Estate LLC fully supports the principles of the Fair Housing Act and the Equal Opportunity Act. Each office is independently owned and operated.

COLDWELL BANKER  |  St. Croix Realty

COLDWELL BANKER  |  St. Thomas Realty 

COLDWELL BANKER  |  Schmidt Realtors

COLDWELL BANKER  |  Woodland Schmidt

COLDWELL BANKER  |  AJS-Schmidt

COLDWELL BANKER  |  Schmidt Family Of Companies

COLDWELL BANKER  |  Schmidt Realty

COLDWELL BANKER  |  Routh Realty

COLDWELL BANKER  |  Sunstar Realty

COLDWELL BANKER  |  Paradise

COLDWELL BANKER  |  Premier Properties

COLDWELL BANKER  |  The Amelia Group

U.S. VIRGIN ISLANDS  |  ColdwellBankerVI.com 

MICHIGAN  |  CBGreatLakes.com

OHIO  |  CBSchmidtOhio.com

FLORIDA  |  CBFloridaHomes.com  |  FLColdwellBanker.com
ColdwellBankerPremierProperties.com

COLDWELL BANKER  |  Amber Coast Realty

COLDWELL BANKER  |  Aruba

COLDWELL BANKER  |  AJS-Schmidt

COLDWELL BANKER  |  Bermuda Realty

COLDWELL BANKER  |  BVI

COLDWELL BANKER  |  Cayman Islands Realty

COLDWELL BANKER  |  Curacao Real Estate

COLDWELL BANKER  |  Grenada

COLDWELL BANKER  |  Jamaica Realty

COLDWELL BANKER  |  Premier Realty

COLDWELL BANKER  |  Prime Realty

COLDWELL BANKER  |  Real Estate Turks & Caicos                                               

COLDWELL BANKER  | St. Thomas Realty

COLDWELL BANKER  |  St. Croix Realty

COLDWELL BANKER  |  St. Lucia Homes

COLDWELL BANKER  |  Lightbourn Realty

©2023 Coldwell Banker Real Estate LLC. All Rights Reserved. Coldwell Banker® and the Coldwell Banker Logo are registered service marks owned by Coldwell Banker Real Estate 
LLC. Coldwell Banker Real Estate LLC fully supports the principles of the Fair Housing Act and the Equal Opportunity Act. Each office is independently owned and operated.




